
Appendix 3 – Feedback from VCSE Groups 

Type of 
Support Organisation Support Provided Referral Pathway Accreditation 

Community 
Support 

Citizens Advice (Solihull 
Borough) - A national charity that 
works with a network of local 
charities. They offer advice 
pertaining to benefits, work, debt 
and money, consumer, family, 
housing, law and courts, 
immigration, and health. 
Family Information Services - 
They provide information to 
families on childcare, activities 
and support services by 
maintaining a directory and 
logging enquiries taken on the FIS 
helpline. 
Around Again: Colebridge Trust - 
This is a shop that provides food 
and toiletries. Users contribute 
£3.50 and receive £15 worth of 
essential items. They also provide 
support with employment, 
volunteering, health & wellbeing, 
training, personal budgeting, and 
advice with shopping smarter and 
cooking healthy. They encourage 
their users to give back to the 
local community in a voluntary 
capacity also. 
Solihull & District Hebrew 
Congregation Thursday Club - 
They offer a space for elderly 
people to have a warm meal and 

Citizens Advice (Solihull 
Borough) - Citizens Advice 
Solihull link to the national 
website for support in the form 
of downloadable packs and 
resources. They also have a 
phone number of 08082787976, 
this is the general phone number 
for any queries in Solihull. 
 
Family Information Services - 
Free School Meal checks to 
determine a child's eligibility. 
They also assess whether a child 
is available for pupil premium 
(funding to improve education 
outcomes for disadvantaged 
children). Eligibility checks and 
decisions on whether a parent 
can receive 30 hours free 
childcare per week, they then 
pay the childcare provider for 
this. They process Early Years 
Pupil Premium applications, the 
payments for which are 
subsequently processed. The also 
pay Disability Access Fund (DAF) 
payments, Inclusion Fund 
payment, and report on 
payments made. 
 
Around Again: Colebridge Trust - 

Citizens Advice (Solihull Borough) - They can be 
contacted in-person at a local Citizens Advice. 
Individuals can talk to a trained advisor online. The 
national helpline is 0800 144 8848. There is also a 
Relay UK number which is 0800 144 8884. 
Family Information Services - Their website 
https://eservices.solihull.gov.uk/Synergy/Live/Syner
gyWeb/ can be accessed by anyone, there are many 
different contact numbers here dependent on 
different services required. 
Around Again: Colebridge Trust - They accept direct 
referrals, as well as from partner organisations: 
aroundagain@colebridge.org and 0121 448 0720. 
Solihull & District Hebrew Congregation Thursday 
Club - To contact one of the volunteering team, 
users are advised to contact Rabbi or Rebbetzen 
Pink - 0121 706 8736, rabbi@solihullshul.org, or 
dinapink@gmail.com. Graham & Avril Stone - 0121 
679 5267, graham.stone1946@gmail.com, or 
avril.stone@hotmail.co.uk. 
Community Advice Hubs: 0121 709 7590                                          
Age UK Solihull: 0121 704 7840. 

Citizens Advice (Solihull 
Borough) - Authorised by the 
FCA. 
Age UK Solihull - FCA Authorised, 
Charity Quality Standard, 
Member of Advice UK 



participate in group activities. 
They also conduct fundraising 
events and have a community 
centre open to the local public. 
The Solihull Community Advice 
Hubs, managed and delivered by 
Age UK Solihull - The Solihull 
Community Advice Hubs are a 
collaboration of local Voluntary 
and Community Sector 
organisations.  The Advice Hubs 
provide high quality information 
and advice for any resident of 
Solihull aged 18+ including 
benefits, debt, health and social 
care, carers, direct payments and 
the Solihull Winter Warmth 
Campaign.                                                                             
Age UK Solihull provides services 
for older residents of Solihull 
including information and advice, 
clubs and befriending, specialist 
falls services, digital inclusion 
services and a chargeable help at 
home service.   

Using the pantry model, once 
members pay a subscription of 
£3.50, they are then entitled to 
receive £15 of food, toiletries, 
and other essentials. They also 
conduct specialist interventions 
with partner organisations, as 
well as providing more general 
holistic support. 
 
Solihull & District Hebrew 
Congregation Thursday Club - 
Primarily for elderly Jewish 
citizens, but open to anyone 
within the borough, the Thursday 
Club provides a social meeting 
space and meals. 
 
The Community Advice Hubs 
located in The Core, Central 
Solihull and Chelmsley Wood 
Library are open 10am to 1pm 
for drop-in (no appointment 
needed) Monday to Friday (Not 
open on Friday's in North 
Solihull).  Appointments are 
offered Monday to Friday 2pm to 
4pm).  The Advice Hubs can also 
be accessed by telephone on 
0121 709 7590 and email 
admin@solihullcommunityhub.or
g.uk.                                                        
Age UK Solihull's Older Peoples 
services include support with 
loneliness and isolation, a 



dedicated information and 
advice team, group support to 
improve digital skills and 
confidence.  The Help at Home 
service supports older people to 
undertake daily living tasks they 
can no longer manage by 
themselves.  



Help with food Kingfisher Foodbank - Kingfisher 
foodbank opened its doors in 
2013. They have a team of over 
30 volunteers. It relies on food 
and monetary donation. They 
help people by providing 
emergency food parcels and 
signposting to helpful agencies. 
Helping Hands Renewal Centres - 
They provide essentials 
(food/toiletries) which are 
donated to their Solihull and 
Chelmsley Wood locations. They 
also accept financial donations 
which they purchase food with. 
WeCare UK - They help the 
elderly, families, and disabled 
people with social isolation and 
poverty. They exist to take the 
pressure off local food banks, 
local authorities and charities. 
Around Again: Colebridge Trust - 
This is a shop that provides food 
and toiletries. Users contribute 
£3.50 and receive £15 worth of 
essential items. They also provide 
support with employment, 
volunteering, health & wellbeing, 
training, personal budgeting, and 
advice with shopping smarter and 
cooking healthy. They encourage 
their users to give back to the 
local community in a voluntary 
capacity also. 
SMBC Income and Awards 

Kingfisher Foodbank - They 
provide their users with a 
foodbank voucher, once this has 
been provided, users can 
exchange it for 3-days minimum 
of emergency food. They also 
provide emergency toiletries. 
 
Helping Hands Renewal Centres 
- Acting as a foodbank, 
Individuals that have been 
referred to Renewal are provided 
with a food parcel. 
 
WeCare UK - They provide food 
parcels with 7 days’ worth of 
food for 4 people. To combat 
social isolation, they offer a 30 
minute support session to teach 
elderly people online skills. 
 
Around Again: Colebridge Trust - 
Using the pantry model, once 
members pay a subscription of 
£3.50, they are then entitled to 
receive £15 of food, toiletries, 
and other essentials. They also 
conduct specialist interventions 
with partner organisations, as 
well as providing more general 
holistic support. 
 
SMBC Income and Awards 
Financial Inclusion Team - They 
provide Discretionary Housing 

Kingfisher Foodbank - Their partners have to make 
referrals for individuals to access food vouchers. The 
Citizens Advice number for referral is 0808 2082 
138. The Kingfisher Foodbank number is 0300 330 
9019, and their email is 
kingfisherfoodbank@gmail.com. 
Helping Hands Renewal Centres - referrals are 
made through SMBC, contact Solihull Council on 
0121 704 6000. 
WeCare UK - Their number is 01455 363 100 and as 
well as inquiry submissions, they have an email: 
info@wecare-uk.co.uk. 
Around Again: Colebridge Trust - They accept direct 
referrals, as well as from partner organisations: 
aroundagain@colebridge.org and 0121 448 0720. 
SMBC Income and Awards Financial Inclusion Team 
- Applications go through their website, and then a 
full budget analysis will be undertaken to determine 
the claimants eligibility based on their financial 
situation. Requests for food and fuel vouchers are 
received through the Solihull Connect crisis support 
line, a Financial Inclusion Officer will review their 
details and make a decision on what help and 
assistance can be provided. They may also get 
referrals from SCH and Housing Strategy colleagues 
to support applicants in securing rent in advance 
and rent deposits for affordable accommodation for 
residents that are threatened with homelessness. 
These come from the SCH Home Options Team. 

SMBC Income and Awards 
Financial Inclusion Team - 
Currently undertaking a 6 month 
course managed by the 
Chartered Institute for Credit 
Management for the Certificate 
in Money and debt Advice.  



Financial Inclusion Team - They 
administer the Discretionary 
Housing Payment Scheme and 
Discretionary Crisis Fund, by 
using HSF funding. Using the DHP 
Scheme, they can deliver: rental 
liability (including shortfalls 
between housing support and 
actual rent cost), rent in advance, 
and rent deposits other lump 
sum costs associated with a 
housing need such as removal 
costs. Using the DCF and HSF 
funding, they deliver: fuel top ups 
for pre-payment meters, food 
parcels and supermarket 
vouchers, essential warm 
clothing/blankets/school 
uniform, essential household 
goods, and essential household 
furniture. 

Payments, which is there to help 
if your Housing Benefit / 
Universal Credit does not cover 
your rent. They also provide the 
Discretionary Crisis Fund, which 
users can apply for if they are in 
a financial crisis, it provides 
urgent household items for those 
in need that apply. 



Help with 
money 

England Illegal Money Lending 
Team - England IMLT support 
those that have borrowed money 
from loan sharks, and they 
investigate and prosecute illegal 
money lenders. It is estimated 
that there are 310,000 people in 
debt to illegal money lenders in 
the UK. 
SCH Money Advice Team - They 
give advice on welfare benefits, 
such as housing and council tax 
reduction. They are for tenants 
and lease holders to manage 
their finances. 
SMBC Income and Awards 
Financial Inclusion Team - They 
administer the Discretionary 
Housing Payment Scheme and 
Discretionary Crisis Fund, by 
using HSF funding. Using the DHP 
Scheme, they can deliver: rental 
liability (including shortfalls 
between housing support and 
actual rent cost), rent in advance, 
and rent deposits other lump 
sum costs associated with a 
housing need such as removal 
costs. Using the DCF and HSF 
funding, they deliver: fuel top ups 
for pre-payment meters, food 
parcels and supermarket 
vouchers, essential warm 
clothing/blankets/school 
uniform, essential household 

England Illegal Money Lending 
Team - After users complete a 
form reporting a loan shark, the 
team will call you to discuss 
details further. From here, the 
case will be investigated which 
could result in prosecution of 
that loan shark. 
 
SCH Money Advice Team - The 
team deal with requests for 
Council Tax Rebates, they link to 
Gov.uk with regard to Low-
Income Benefits and Tax Credits. 
They also link to Gov.uk 
regarding Pensioner Cost of 
Living Payments, Disability Cost 
of Living Payments, and the 
Energy Bills Support Scheme. If 
users call the Contact Centre, 
they can apply for the Household 
Support Fund (HSF) grant. 
 
SMBC Income and Awards 
Financial Inclusion Team - They 
provide Discretionary Housing 
Payments, which is there to help 
if your Housing Benefit / 
Universal Credit does not cover 
your rent. They also provide the 
Discretionary Crisis Fund, which 
users can apply for if they are in 
a financial crisis, it provides 
urgent household items for those 
in need that apply. 

England Illegal Money Lending Team - forms for 
reporting loan sharks and accessing support can be 
completed on their website. Also they have a 24/7 
number: 0300 555 2222. Email at 
reportaloanshark@stoploansharks.co.uk. Lenders 
details can also be text to 07860022116. 
SCH Money Advice Team - 0121 717 1515. There is 
also a Money Advice Form where individuals can 
submit enquiries. 
SMBC Income and Awards Financial Inclusion Team 
- Applications go through their website, and then a 
full budget analysis will be undertaken to determine 
the claimants eligibility based on their financial 
situation. Requests for food and fuel vouchers are 
received through the Solihull Connect crisis support 
line, a Financial Inclusion Officer will review their 
details and make a decision on what help and 
assistance can be provided. They may also get 
referrals from SCH and Housing Strategy colleagues 
to support applicants in securing rent in advance 
and rent deposits for affordable accommodation for 
residents that are threatened with homelessness. 
These come from the SCH Home Options Team. 
The Solihull Community Advice Hubs: 0121 709 
7590 

England Illegal Money Lending 
Team - Funded by the FCA 
SCH Money Advice Team - FCA 
Authorised, Advice Quality 
Standard 
SMBC Income and Awards 
Financial Inclusion Team - 
Currently undertaking a 6 month 
course managed by the 
Chartered Institute for Credit 
Management for the Certificate 
in Money and debt Advice. 
Age UK Solihull - FCA Authorised, 
Charity Quality Standard, 
Member of Advice UK 



goods, and essential household 
furniture. 
The Solihull Community Advice 
Hubs managed and delivered by 
Age UK Solihull provide support 
to all age residents with Debt and 
Benefits.   

 
The Solihull Community Advice 
Hubs provide information and 
advice about all benefits and 
debt.  Support to residents to 
complete application forms and 
make appeals.   

Wellbeing 
Support 

SSAFA, The Armed Forces Charity 
- For both regulars and reserves 
in the Armed Forces, SSAFA offer 
direct support regarding: 
addiction, relationship 
breakdown, debt, homelessness, 
post-traumatic stress, depression 
and disability. 

SSAFA, The Armed Forces 
Charity - They provide a SSAFA 
caseworker that works with the 
user (must be former military 
personnel). It is from here that 
the caseworker will link the user 
with support services. 

SSAFA, The Armed Forces Charity - Forcesline are 
the pathway for those trying to access support, their 
details are 0800 260 6767 and there is a Forcesline 
online form users can submit. 

 

Mental Health 
Support 

Seeds of Hope: Kingshurst - It has 
set up to promote and encourage 
a range of community activities in 
the North of Solihull. They 
provide a venue for 
aforementioned activities, and 
there is a project worker that 
provides administrative support, 
facilitates help, and training.  

Seeds of Hope: Kingshurst - It 
provides a physical venue for 
community activities as well as 
administrative and facilities 
training. 

Seeds of Hope: Kingshurst - Project Manager Jean 
Johnson can be contacted on 0121 788 3399 or 
soh@btconnect.com. 

 



Help with Fuel 
and Energy 

Act on Energy - They give support 
in the form of:  
• Energy efficiency tips to reduce 
your bills 
• Grants and funding for energy 
efficiency measures 
• Grants for replacement heating 
systems 
• Help with fuel bills and Energy 
debt 
• Billing issues with your supplier 
and referrals to other agencies.  
They can also do home visits to 
give homeowners advice, as well 
as go to events and schools to 
talk about energy-cost savings. 
Act on Energy also administer 
Solihull's Energy Household 
Support Fund. 
SMBC Income and Awards 
Financial Inclusion Team - They 
administer the Discretionary 
Housing Payment Scheme and 
Discretionary Crisis Fund, by 
using HSF funding. Using the DHP 
Scheme, they can deliver: rental 
liability (including shortfalls 
between housing support and 
actual rent cost), rent in advance, 
and rent deposits other lump 
sum costs associated with a 
housing need such as removal 
costs. Using the DCF and HSF 
funding, they deliver: fuel top ups 
for pre-payment meters, food 

Act on Energy - After populating 
an expression of interest form, 
Act on Energy provide will 
contact users who wish to access 
the Energy Efficiency Grant 
Scheme. They also guide users in 
how to apply for Phase 3 of 
SMBC's Household Support Fund, 
explaining the criteria and 
referral process. They also 
explain the ECO4 Flexibility 
Scheme (ECO4 Flex), which is 
part of the Energy Company 
Obligation: The aim of this 
scheme is to help reduce carbon 
emissions and tackle fuel poverty 
by improving the energy 
efficiency of homes occupied by 
low income, fuel poor and 
vulnerable households. The Act 
on Energy website carries an 
'expression of interest' form for 
any householder who thinks they 
may be eligible for this scheme 
to complete.  
SMBC Income and Awards 
Financial Inclusion Team - They 
provide Discretionary Housing 
Payments, which is there to help 
if your Housing Benefit / 
Universal Credit does not cover 
your rent. They also provide the 
Discretionary Crisis Fund, which 
users can apply for if they are in 
a financial crisis, it provides 

Act on Energy - All the advice is on their website 
actonenergy.org.uk. They can be contacted on their 
free advice line on 0800 988 2881. They also have a 
telephone of 01789333169 and an email of 
advice@actonenergy.org.uk. 
SMBC Income and Awards Financial Inclusion Team 
- Applications go through their website, and then a 
full budget analysis will be undertaken to determine 
the claimants eligibility based on their financial 
situation. Requests for food and fuel vouchers are 
received through the Solihull Connect crisis support 
line, a Financial Inclusion Officer will review their 
details and make a decision on what help and 
assistance can be provided. They may also get 
referrals from SCH and Housing Strategy colleagues 
to support applicants in securing rent in advance 
and rent deposits for affordable accommodation for 
residents that are threatened with homelessness. 
These come from the SCH Home Options Team. 
SCH Money Advice Team - 0121 717 1515. There is 
also a Money Advice Form where individuals can 
submit enquiries. 
Solihull Winter Warmth Campaign: 0121 704 8080 

SMBC Income and Awards 
Financial Inclusion Team - 
Currently undertaking a 6 month 
course managed by the 
Chartered Institute for Credit 
Management for the Certificate 
in Money and debt Advice. 
SCH Money Advice Team - FCA 
Authorised, Advice Quality 
Standard 
Age UK Solihull - FCA Authorised, 
Charity Quality Standard, 
Member of Advice UK 



parcels and supermarket 
vouchers, essential warm 
clothing/blankets/school 
uniform, essential household 
goods, and essential household 
furniture. 
SCH Money Advice Team - They 
give advice on welfare benefits, 
such as housing and council tax 
reduction. They are for tenants 
and lease holders to manage 
their finances. 
The Solihull Winter Warmth 
Campaign delivered by Age UK 
Solihull provides information, 
advice and practical support 
about keeping safe, warm and 
well during cold and extreme hot 
weather.  The campaign provides 
heaters in emergency situations 
and can support with energy and 
water debt, warm clothing, and 
other items to help keep 
vulnerable residents warm such 
as electric blankets and duvets.  
Support is prioritised to those 
most at risk of the harmful effects 
of the cold.    

urgent household items for those 
in need that apply. 
SCH Money Advice Team - The 
team deal with requests for 
Council Tax Rebates, they link to 
Gov.uk with regard to Low-
Income Benefits and Tax Credits. 
They also link to Gov.uk 
regarding Pensioner Cost of 
Living Payments, Disability Cost 
of Living Payments, and the 
Energy Bills Support Scheme. If 
users call the Contact Centre, 
they can apply for the Household 
Support Fund (HSF) grant. 
Solihull Winter Warmth 
Campaign.  provides practical 
support to vulnerable residents 
to enable them to keep warm 
safe and well during the cold 
months and also in extremes of 
heat.   



Crisis Support Age UK Solihull - The Community 
Advice Hubs and the Winter 
Warmth Campaign.  Support in 
crisis situations for vulnerable 
residents.   
SMBC Income and Awards 
Financial Inclusion Team - They 
administer the Discretionary 
Housing Payment Scheme and 
Discretionary Crisis Fund, by 
using HSF funding. Using the DHP 
Scheme, they can deliver: rental 
liability (including shortfalls 
between housing support and 
actual rent cost), rent in advance, 
and rent deposits other lump 
sum costs associated with a 
housing need such as removal 
costs. Using the DCF and HSF 
funding, they deliver: fuel top ups 
for pre-payment meters, food 
parcels and supermarket 
vouchers, essential warm 
clothing/blankets/school 
uniform, essential household 
goods, and essential household 
furniture. 

Age UK Solihull - The Community 
Advice Hubs and the Solihull 
Winter Warmth Campaign.  
Support for vulnerable residents 
to stay safe, warm and well.  
Practical support such as heaters, 
electric blankets, duvets, help 
with energy and water debt.  
other support offered depending 
upon the individual’s situation.   
SMBC Income and Awards 
Financial Inclusion Team - They 
provide Discretionary Housing 
Payments, which is there to help 
if your Housing Benefit / 
Universal Credit does not cover 
your rent. They also provide the 
Discretionary Crisis Fund, which 
users can apply for if they are in 
a financial crisis, it provides 
urgent household items for those 
in need that apply. 

Solihull Community Advice Hubs: 0121 709 7590                          
The Solihull Winter Warmth Campaign: 0121 704 
8080. 
SMBC Income and Awards Financial Inclusion Team 
- Applications go through their website, and then a 
full budget analysis will be undertaken to determine 
the claimants eligibility based on their financial 
situation. Requests for food and fuel vouchers are 
received through the Solihull Connect crisis support 
line, a Financial Inclusion Officer will review their 
details and make a decision on what help and 
assistance can be provided. They may also get 
referrals from SCH and Housing Strategy colleagues 
to support applicants in securing rent in advance 
and rent deposits for affordable accommodation for 
residents that are threatened with homelessness. 
These come from the SCH Home Options Team. 

Age UK Solihull - FCA Authorised, 
Charity Quality Standard, 
Member of Advice UK 
SMBC Income and Awards 
Financial Inclusion Team - 
Currently undertaking a 6 month 
course managed by the 
Chartered Institute for Credit 
Management for the Certificate 
in Money and debt Advice. 

 


